
Boston
South Station (BOS)

Back Bay Station
 Amtrak Station (BBY) 

BWI Airport
Amtrak Station (BWI)   

Washington, D.C. 
Union Station (WAS)    

Route 128
Amtrak Station (RTE) 

New Haven  
Union Station 
(NHV)

Stamford   
Stamford, CT Station 

(STM)

New York City     
Moynihan Train Hall at 
New York Penn Station 
(NYP)

Philadelphia
30th Street Station (PHL)

Wilmington    
Wilmington, DE Station (WIL)

Baltimore 
Penn Station (BAL)

Newark      
Penn Station 

(NWK)

Metropark
Amtrak Station 

(MET)

Providence
MBTA/Amtrak Station (PVD)

O N B O A R D  C U S T O M E R  G U I D E

Welcome Aboard

NextGen
Acela

Acela® is America's only high-speed 
train for travel between major city 
centers, from Washington, D.C. to 
New York City to Boston.

Downtown
Downtownto

Acela® Route Map

Unwind in quiet lounge seating with 
free WiFi, drinks, snacks, and helpful 
staff. Single Visit Passes are available for 
purchase. Amenities vary by location.

Metropolitan Lounge®  

Locations

ELEVATED TRIP TIP

Download The Amtrak® App
Experience seamless travel with the Amtrak® app. 
You can have instant access to all the travel details 
you need–right when you need them.

Question, suggestion, or concern? Suspicious activity or emergency?

Text with a Customer 
Care Representative at 
268725 (AMTRAK) or 
chat via Amtrak.com. 

Chat hours: 8 AM–11 PM

Call Amtrak Police at 
1-800-331-0008  or  
Txt-a-Tip to APD11 
(27311) . 

Messaging and data rates may apply.

Amtrak, Acela, Amtrak Guest Rewards, Amtrak BidUp, Metropolitan Lounge and Quiet Car are registered service marks, and 
NextGen Acela is a service mark of the National Railroad Passenger Corporation.

*See the Credit Card Rewards Terms and Conditions for details.
Cards are issued by First National Bank of Omaha (FNBO®), pursuant to a license from Mastercard International Incorporated. 
Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated.

We’re Here To Help

Purchase tickets with dollars or Amtrak Guest Rewards® points.
Get gate, track number, and boarding information.
Access your eTicket while on board.
Check train status with our station-to-station tracker.

Earn Points Toward More Travel

Looking for more rewarding travel? Apply for an 
Amtrak Guest Rewards® Mastercard®.

Make the most out of your travels with the 
Amtrak Guest Rewards® program.

Give us a call at 
1-800-USA-RAIL 
(1-800-872-7245) or 
TTY 1-800-523-6590.

Call 24/7

Learn more about 
exclusive offers for our 
Amtrak Guest Rewards® 

Preferred Mastercard®.

Learn more about the Amtrak® app 
and download it now.

Sign up for free at Amtrak.com.
Earn points toward free trips.
Redeem your points to unlock travel experiences like more 
trips, lounge access, and upgrades.
Get rewarded the more you travel, from Member status to 
Select Executive status.

Earn points on everyday purchases, from groceries to phone 
bills, and redeem your points for reward trips and more.*
Apply now for bonus points.*
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Car 9 | Quiet Car®

Relax in our library-like atmosphere A fresh, high-quality cafe on wheels
Car 6 | Cafe Acela Car 1 | Acela® First Class

Each train car features luggage 
towers, restrooms with touchless 
features and changing tables, as well 
as recycling and trash containers.

Your time is valuable. NextGen Acela offers modern, comfortable seating 
with premium features that keep you connected and productive. From 
individual seat tray tables to independent table extensions at group tables, 
you have the flexibility you want.

While on board NextGen Acela, visit our full-service cafe in Car 6, where 
you can also self-serve from the convenient coolers. Or enjoy at-seat cart 
service available on select trains. From fresh bites to your favorite 
treats–plus premium wine, beer, and spirits–it’s all on board and all yours.

Luggage Storage 
(overhead and below seat)

Fold-Out Cupholder

Large Tray Table 

Foot Rest

Adjustable Seat

AC Power Outlet

USB Port

Reading Light

Metropolitan Lounge® access (at 
select stations)

Priority boarding (at select stations)

Private First Class car and restroom 

Fully refundable and changeable fares

Increased bonus points for Amtrak 
Guest Rewards® members 

The Best Seats On Board

Upscale Perks for Every Step of 
the Journey

Exclusive 
chef-inspired 
seasonal entrees 

First Class wine, 
beer, and spirits 
selections

At-Seat Meal and Beverage Service 
with Dedicated Attendants

Premium Comfort and Amenities Sips, Bites, and Fresh Delights

Connect to high-speed, 5G-enabled WiFi - Amtrak_WiFi

The NextGen 
Acela Train
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5 SLIDE SEAT BOTTOM 
FORWARD TO RECLINE

Acela® First Class
sets a new standard for 
premium train travel.

Looking for an upgrade to First Class on 
your next trip? Try Amtrak BidUp® when 
you book. Two easy ways to upgrade: 
1) Place a bid to win an upgrade, or 
2) Instantly purchase an upgrade any 
time before your departure.

Use Amtrak BidUp® 

ELEVATED TRIP TIP

Satisfy Your Cravings 

Cafe Acela 

From hot meals to fresh favorites, 
our full-service cafe has you covered. 
Enjoy eats delivered daily and a full 
lineup of drinks. Short on time? 
Grab & Go options make it easy.

Credit cards and cash accepted

View Full 
Cafe Menu

The Cafe That Rolls Your Way

Cart Service

In Business Class, enjoy fresh snacks, 
popular bites, wine, beer, and 
more–available right at your seat.

Credit cards only

View Full 
Cart Menu


