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FOR IMMEDIATE RELEASE 

Aug. 8, 2024 

Full Service to be Restored on Quincy-Chicago Corridor 
Carl Sandburg Trains 381 & 382 resume this Saturday, Aug. 10 

CHICAGO – A transfer of locomotives from within the Amtrak network will restore complete 

service to the twice-daily corridor between Quincy, Ill., and Chicago, operated by Amtrak under 

a contract with the Illinois Department of Transportation (IDOT). 

Effective this Saturday, Aug. 10, Amtrak Carl Sandburg Trains 381 & 382 will operate the full 

route. Amtrak had chartered buses along the route since last week. Sen. Dick Durbin had 

reached out to Amtrak to accelerate service restoration. 

“While ensuring locomotives can receive proper, routine maintenance is essential, I’m relieved 

that Amtrak answered my call and is swiftly restoring full service for the Quincy-Chicago 

corridor,” said Durbin.   

“We always appreciate the Senator’s strong interest in the performance of all our services in 

Illinois, said Amtrak CEO Stephen Gardner. “Amtrak will augment the locomotive pool for this 

service from our fleet to supplement the state-owned locomotives usually assigned to this 

route.” 

This temporary service suspension is the result of a shortage of available state-owned 

locomotives. Amtrak is working closely with IDOT and the manufacturer to encourage 

streamlining of the process for making repairs to bring more of that fleet back into service. 

Part of the Amtrak Midwest network, Train 381 is the morning departure from Chicago, and 

Train 382 is the evening departure from Quincy. Amtrak Illinois Zephyr Trains 380 & 383 

continue to operate on this route and serve the same communities. Train 380 departs from 

Quincy in the morning, and Train 383 departs from Chicago in the evening. 

In addition to Quincy and Chicago, other Illinois communities along this route are Macomb, 

Galesburg, Kewanee, Princeton, Mendota, Plano, Naperville and La Grange. Additional Amtrak 

trains serve Galesburg, Princeton, Mendota and Naperville. 

About Amtrak® 
For 50 years, Amtrak has connected America and transformed transportation by modernizing train travel and building 
for the future. Amtrak will continue to play an important role in the national transportation network for the next 50 years 
and beyond by operating a safe, environmentally efficient and fiscally responsible business by providing travelers with  

https://idot.illinois.gov/travel-information/passenger-services/amtrak-services.html
https://www.durbin.senate.gov/about-dick-durbin
https://www.amtrak.com/about-amtrak/executive-leadership/stephen-gardner.html
https://media.amtrak.com/wp-content/uploads/2020/06/Amtrak-Midwest-Charger-MDOT-Image.jpg
https://media.amtrak.com/wp-content/uploads/2024/01/Amtrak-Midwest-2024-map.pdf
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an experience that sets a new standard. Book travel, check train status, access your eTicket and more through 
the Amtrak app. Learn more at Amtrak.com and connect with us on X, Instagram, Facebook and LinkedIn. 
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2F&data=04%7C01%7CJason.Abrams%40amtrak.com%7Cc99392d25823458850dc08d8e0198f62%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C637505747694788347%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=P6PZNxcgsshlH08gT8pV4lxgACl%2Fzya7xkOxLFRMOX4%3D&reserved=0
https://twitter.com/Amtrak
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