Our New Seating Arrangement:

Fixed Forward and Backward Seating

oy

Summary

As of March 2, 2024, all Northeast Corridor (NEC) trains are transitioning to permanent fixed forward and backward
seating - including all Northeast Regional service and select routes on the East Coast (the Carolinian, Empire Service,
Vermonter and Amtrak Virginia). This arrangement enhances services for customers on the NEC with more

frequencies by reducing the time required in between trips.

What is Fixed Seating?

Fixed forward and backward seating is when
approximately half the seats on a train are facing the
direction of travel and half positioned in the opposite
direction. This offers customers the option to choose
the direction in which they're most comfortable
facing. Most customers say they are comfortable
traveling backward and it makes no difference to their
onboard experience.

Amtrak routes with fixed
seating already in place:

Amtrak Cascades
Amtrak Downeaster
Ethan Allen Express

Keystone Service
Hiawatha

Illini and Saluki
River Runner
Springfield Shuttles
Wolverine

What's Ahead

Two of Amtrak’s upcoming fleets - our new Acela and
Amtrak Airo™ trainsets, will also feature fixed seating.
The current Acela fleet will transition to fixed forward
and backward seating later this year.
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Prioritizing Your Comfort

Customers who have a strong preference for a
forward-facing seat, and are having a hard time
finding one, should speak with their conductor to help
them find any available forward-facing seats on the
train. Forward-facing seats are available on a first-
come basis and are not guaranteed.

Business Class Seat Selection

Business Class customers have the option to change
their assigned seat (subject to availability) when
traveling aboard Northeast Regional, Carolinian,
Vermonter and Amtrak Virginia. In addition to Business
Class amenities, there is assigned seating with various
seat choices before boarding - including fixed

forward options. After checkout, Business Class
customers may change their seat assignment on
Amtrak.com or the Amtrak app.

media.amtrak.com


https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedia.amtrak.com%2F&data=05%7C02%7CMelissa.Miller%40amtrak.com%7C89eca188ddc042e8ae1a08dc2285066d%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638423201932290078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=A60Ql37KV6hlG6VepeTVe61TEtJk57L%2BjEDiNe8t6qc%3D&reserved=0
https://media.amtrak.com/new-acela-trains/
https://media.amtrak.com/introducing-amtrak-airo/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fbusiness-class&data=05%7C02%7CJennifer.Flanagan%40amtrak.com%7C32ffdc435a274bc3cbcb08dc3479062f%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638442941598502635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cihU9b5v8X300sR%2BC2Wko%2BJhDOBmzCT5qU2zoSzzfU4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fbusiness-class&data=05%7C02%7CJennifer.Flanagan%40amtrak.com%7C32ffdc435a274bc3cbcb08dc3479062f%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C638442941598502635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cihU9b5v8X300sR%2BC2Wko%2BJhDOBmzCT5qU2zoSzzfU4%3D&reserved=0
http://www.amtrak.com/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amtrak.com%2Fget-mobile-application-and-access&data=04%7C01%7CJason.Abrams%40amtrak.com%7Cc99392d25823458850dc08d8e0198f62%7C6197edc201c04b2489198f827d5c4dfa%7C0%7C0%7C637505747694783356%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iWY8eH%2FddDyQKDpHKoIVapue9%2FXUDanjkmwyJYW1xEI%3D&reserved=0

