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Amtrak Releases its Third Annual Diversity Report 
With metric-driven results, the report reflects Amtrak’s commitment to accountability  

 
WASHINGTON – Amtrak released its third annual Diversity Report showcasing the company’s 

representation data across all levels and departments through Fiscal Year (FY) 2022. 

Committed to advancing diversity, inclusion and belonging (DI&B), the report measures 

progress against annual and long term goals and maps out what lies ahead in FY23. 

“Belonging is a journey, not a destination, and it’s fostered when all individuals are treated fairly, 

have equal access to opportunities and can contribute fully to Amtrak’s success. This is what 

makes Amtrak a great place to work,” said Amtrak Executive Vice President and Chief Human 

Resource Officer Qiana Spain. 

In 2022, Amtrak earned two important external recognitions for DI&B progress to date – 

including receiving top scores on the 2022 Disability Equality Index and the Human Rights 

Campaign Foundation’s 2022 Corporate Equality Index.   

Highlights from the report include: 

• Hiring more than 3,700 new employees in line with the company’s broader goal to 

recruit individuals that reflect the diversity of Amtrak’s customers and the communities it 

serves 

• Signing the CEO Action for Diversity & Inclusion Pledge and joining the largest 

CEO-driven business commitment to advancing diversity and inclusion within the 

workplace 

• Increasing inclusive benefits including expanded medical eligibility for domestic 

partners and additional gender affirmation support 

• Supporting eight Employee Resource Groups (ERGs) including the creation of the 

newest ERG focused on mental health 

• Giving diverse voices within ERGs more platforms to share their experiences and 

perspectives – including corporate town hall events 

For FY23, Amtrak will remain focused on people, the workplace and community through 

continued development of its ERGs, while increasing its visibility as an employer of choice. As 

the company continues to grow, with over 4,000 new jobs being added in FY23, interested 

candidates are encouraged to visit careers.amtrak.com. 

https://www.amtrak.com/content/dam/projects/dotcom/english/public/documents/corporate/AnnualReport/Amtrak-Annual-Diversity-Report-FY22.pdf
https://www.amtrak.com/about-amtrak/executive-leadership/qiana-spain.html
https://www.amtrak.com/about-amtrak/executive-leadership/qiana-spain.html
https://media.amtrak.com/2022/07/amtrak-named-best-place-to-work-for-disability-inclusion-by-the-disability-equality-index/
https://media.amtrak.com/2022/07/amtrak-named-best-place-to-work-for-disability-inclusion-by-the-disability-equality-index/
https://media.amtrak.com/2022/01/amtrak-scores-a-90-in-the-human-rights-campaign-foundations-2022-corporate-equality-index/
https://media.amtrak.com/2022/01/amtrak-scores-a-90-in-the-human-rights-campaign-foundations-2022-corporate-equality-index/
https://media.amtrak.com/2022/08/amtrak-joins-ceo-action-for-diversity-inclusion/
https://careers.amtrak.com/
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For more information about Amtrak’s commitment to diversity, inclusion and belonging, please 

visit amtrak.com/diversity.  

 
About Amtrak®  
For more than 50 years, Amtrak has connected America and modernized train travel. Offering a safe, environmentally 
efficient way to reach more than 500 destinations across 46 states and parts of Canada, Amtrak provides travelers with 
an experience that sets a new standard. Book travel, check train status, access your eTicket and more through the 
Amtrak app. Learn more at Amtrak.com and connect with us on Twitter, Instagram, Facebook and LinkedIn. 
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